
 
 
20 February 2002 
 
Titan Internet Ltd 
8 Brayers Mews 
Rochford  
Essex  
SS4 1XF 
 
 
To whom it may concern: 
 
 
Various companies providing web hosting and domain registration have been employed during 
the four years that we have been designing websites. None of them have ever reached the high 
quality customer service and technical support that Titan have consistently delivered. 
Subsequently all of our accounts have been or are in the process of being transferred to Titan 
Internet. 
 
We value not only the reasonably priced services that Titan offer, but also their high level of 
technical support. They are very enlightening to a company such as ours that has little to do 
with the technical goings on of the Internet. All of our enquiries are handled promptly and 
with a great deal of patience, flair and grace. 
 
Whilst Titan offer very good products they don't suffocate us with a hard and intrusive sales 
pitch - something that is appreciated a great deal.  
 
Titan are the most professional and friendly hosting company we have ever had the pleasure to 
deal with.  
 
I happily recommend Titan to customers, friends, colleagues and complete strangers. 
 
Yours faithfully, 
 
 
 
 
Angela Cook, 
Midnight Productions 


